
 

FICA and Estate Agents 
 
In South Africa, the Financial Intelligence Centre (FIC) requires 
estate agents to register as accountable institutions and comply 
with the FIC Act to combat money laundering and terrorist 
financing.  
 
This involves identifying and reporting suspicious or unusual 
transactions, conducting client due diligence, and completing 
regular risk-based self-assessments through compulsory 
questionnaires.  
 
Failure to comply can result in penalties, as the Property 
Practitioners Regulatory Authority (PPRA) will not issue fidelity 
fund certificates to non-compliant agents, and the FIC can 
administer penalties.   
 
 
FICA documents that must be submitted with your 
application: 
 
- Certified South African ID 
- Proof of current residence 
- Latest Pay slip 
- 3 months’ bank statements 
- Proof of South African Income Tax Registration. (Only the 

official document from SARS will be accepted, not the SMS.) 
 
 
 
 
Please note that non-South African residents must contact CMS 
directly, as the requirements for applying differ from those of South 
African Citizens. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Documents that can be used as proof of residence: 
 
 

 

 
How to get your proof of South African Income Tax 
Registration: 
 
 
Request your notice of registration on the SARS USSD service 
by dialing *134*7277# and selecting “What's my Tax number?”.  
 
SARS will send your tax number to your mobile phone and email 
your notice of registration to your email address as per our 
records. 

 
 
 
 
 
 
 
 
 
 
 
 
 


